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Dear Galeos Customers:

Galeos understands and appreciates any concern you may have regarding the class action
that was settled amicably earlier this year, and the allegations that were raised by the plaintiffs in
the case. Galeos customers, including you, are very important to Galeos. Galeos very much
appreciates the opportunity to address your concerns. As counsel for Galeos, we want to assure
you of the following:

(1) The current Galeos products that we have reviewed are labeled accurately, and
continue to be high quality, genuine, Galeos products.

(2) Almost 2 years ago, Galeos was very surprised by the sudden allegations that its
product labels misstated the fat content of its salad dressings and spreads. When
faced with these allegations, Galeos immediately investigated, and submitted its
products to well-known, certified laboratories for testing. We reviewed the test
results provided to us by Galeos, and they confirmed that the products were
labeled accurately as to fat content. The tests did learn that some labels were
inaccurate regarding sodium — which Galeos later discovered was because of
changes in one of the ingredients provided by its vendor. As a result, Galeos
made immediate adjustments to its products, and labels, to make sure the products
were of the highest quality, and the labels were accurate.

(3) Because of the extremely high costs of defending itself in court, and the fact that
it is a small company, Galeos followed our advice (we are attorneys for Galeos)
and agreed to settle the case by doing what it had always been willing to do:
provide refunds to any customers with lingering concerns.

(4) In addition, to make sure its customers and the general public are 100% confident

in the accuracy of its labels, it has implemented a program to have all of its
products tested two times per year.
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Galeos continues to be committed to produce fresh, high quality dressings and spreads.
We hope that you will continue to be a customer of Galeos, as Galeos looks forward to a long
future of providing fresh, delicious products to you and your family.

Very truly yours,
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Mark L. Eisenhut
For Call & Jensen
A Professional Corporation
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